
 

 

ATTACHMENT 5 - PERFORMANCE REQUIREMENT SUMMARY 

Reference ID Requirement 

(Desired 

Outcome) 

Performance 

Objective 
Performance 

Standard 
Monitoring 

Method 
Incentives 

Subsection 
5.3.6 

Operational 
Point-of-Sale 
Requirements  

Timeliness/ 100% Compliance 
Government 
receipt 

Non- cancellation 
of BPA 

Subsection 
5.5.1 

Management 
Report 

Timeliness/ 
Accuracy 

98% Compliance 
Government 
receipt  

Non- cancellation 
of BPA/exercise 
of option 

Subsection 
5.5.2 

Usage Report 
Timeliness/ 
Accuracy 

98% Compliance 
Government 
receipt 

Non- cancellation 
of BPA/exercise 
of option 

Subsection 
5.5.3 

Performance 
Metrics Report 

Timeliness/ 
Accuracy 

98% Compliance 
Government 
receipt 

Non- cancellation 
of BPA/exercise 
of option 

Subsection 

5.6.6 
Primary and 

alternate POC 
Timeliness/ 

Accuracy 
98% Compliance 

Government 

receipt  

Non- cancellation 

of BPA/exercise 

of option 

Subsection 
5.6.7 

Electronic 
version of 
printed full-line 
catalog 

Timeliness/ 
Accuracy 

98% Compliance 
Government 
receipt 

Non- cancellation 
of BPA/exercise 
of option 

Subsection 
5.9.6  

Product On- time 
Delivery 

Timeliness/ 
Accuracy 

98% Compliance Buyer receipt 
Non- cancellation 
of BPA/exercise 
of option 

Subsection 
5.10.2 

Catalog on GSA 
Advantage!®, 
DoD EMALL, 
and BPA holder’s 
online catalog 

Timeliness/ 
Accuracy 

100% Compliance 
Government 
receipt 

Non- cancellation 
of BPA/exercise 
of option 

Subsection 
5.10.4  

Pictures on GSA 
Advantage!® 
and DoD 
EMALL (5.10.2) 

Timeliness/ 
Accuracy 

98% Compliance 
Government 
receipt 

Non- cancellation 
of BPA/exercise 
of option 

 


